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Position Details
Technical Services- CSOF4
	The following information is for applicants

	Advertised Job Title
	[bookmark: _Hlk74210554]Functional Test Analyst

	Job Reference
	73771

	Tenure
	Specified Term of 3 years 
Full-time

	Salary Range
	[bookmark: _Hlk74209892]AU$85K - AU$96k per annum, plus up to 15.4% superannuation

	Location(s)
	Melbourne, VIC or Canberra, ACT

	Relocation Assistance
	Will be provided to the successful candidate if required

	Applications are open to
	Australian Citizens Only

	Position reports to the
	Manager-Digital Solutions Development

	Client Focus – Internal
	100%

	Client Focus – External
	0%

	Number of Direct Reports
	0

	Enquire about this job
	Rohit Sharma via email Rohit.Sharma@csiro.au or phone 03 9545 7854

	How to apply
	Apply online at  https://jobs.csiro.au/ 
Internal applicants, please apply via Jobs Central
If you experience difficulties when applying, please email careers.online@csiro.au or call 1300 984 220.


Role Overview
[bookmark: _Hlk75295658][bookmark: _Toc341085720]The Digital Solutions Development (DSD) team operates within the Information Management & Technology (IMT) business unit focusing on digitisation of business processes across the organisation.
The Functional Test Analyst supports delivery planning, coaching team members, as well as authoring and maintaining test scripts. The role will help to evolve the Shift-Left initiative, DevOps practices and tooling across the test discipline. The Functional Test Analyst works on a range of product testing activities in an environment that accommodates and welcomes change.  The position operates in an agile and highly collaborative environment where individuals and interactions are valued over process and tools; and working software over comprehensive documentation. The work is undertaken in close collaboration with a high-performing DevOps team, and contributes to the delivery of solutions and services in support of CSIRO’s strategic and operational objectives.
Duties and Key Result Areas:  
· [bookmark: _Hlk74210897]Under general direction, contribute to the development of enhanced functional, regression, and performance test standards that can be re-used within the team.
· [bookmark: _Hlk71571786][bookmark: _Hlk74210922]Develop, plan, coordinate, document and implement quality assurance of the products that the team supports including conducting performance, functional, regression and integration testing.
· [bookmark: _Hlk74210949][bookmark: _Hlk71571871]Work with business areas and technical teams to design, document and execute risk-based test plans.
· [bookmark: _Hlk74211123]Communicate all identified risks and issues to your project Test Manager or Project Manager and contribute to the continuous delivery implementation.
· [bookmark: _Hlk71572114][bookmark: _Hlk74210971]Provide technical advice that is aligned with overall solution designs, architecture and frameworks.
· Respond to production issues and routine maintenance activities as required.
· [bookmark: _Hlk74210994]Advise management on issues requiring attention and implement management decisions.
· Work collaboratively with colleagues within your team, the business unit and across CSIRO, to reach objectives.
· [bookmark: _Hlk74211064]Contribute to the team’s strategic direction and implement plans to achieve strategic goals. 
· [bookmark: _Hlk74211026]Contribute positively to stimulate and promote a team approach, and develop sound working relationships with application users and business owners.
· Respond courteously and efficiently to client requests, maintaining clear communication regarding mutual expectations and monitoring client satisfaction.
· Communicate effectively and respectfully with all staff, clients and suppliers in the interests of good business practice, collaboration and enhancement of CSIRO’s reputation.
· Accountable to identify Test environment requirements, environment management, test estimation and test data identification.
· Adhere to the spirit and practice of CSIRO’s Code of Conduct, Health, Safety and Environment plans and policies, Diversity initiatives and Zero Harm goals.
· Other duties as directed. 
Selection Criteria
Essential
Under CSIRO policy only those who meet all essential criteria can be appointed.
1. [bookmark: _Hlk74210605]A minimum of approximately 5 years of experience in testing software applications; coupled with relevant tertiary qualifications in IT,or relevant work experience which is equivalent to qualifications.
2. [bookmark: _Hlk74210685]Demonstrated knowledge and experience in testing analysis techniques, processes and methodologies including software test tools along with experience in managing the test environment, test estimation and test data preparation.
3. [bookmark: _Hlk74212979][bookmark: _Hlk74305836]Extensive quality assurance experience in all aspects of the software delivery lifecycle, including functional, system integration, End to End, User Acceptance management, Regression and Performance.
4. Demonstrated experience working with software product test teams in an Agile-Scrum delivery environment, including the use of Microsoft TFS, TestRail, Jira and Confluence.
5. [bookmark: _Hlk74210830]Demonstrated ability to collaborate across teams and multi-disciplinary projects to influence outcomes.
6. [bookmark: _Hlk74210846]Proven experience testing both front-end and back-end web application systems with a focus on testing solutions delivered on COTS products
7. [bookmark: _Hlk74210864]Experience history including backlog refinement, sprint review, retrospective and planning ceremonies.
8. [bookmark: _Hlk74306057]The agility to deal with changing requirements and the ability to prioritise a number of competing demands.
Desirable:
1. Experience in testing solutions delivered on platforms like SmartIQ IntelleDox, Dynamics 365 (on-prem and cloud), SharePoint and Power Platform
2. Experience in using Automation testing tools such as Selenium, Tricentis Tosca
Required Competencies: 
Teamwork and Collaboration: Cooperates with others to achieve organisational objectives and may share team resources in order to do this. Collaborates with other teams as well as industry colleagues.
Influence and Communication:  Uses knowledge of other party's priorities and adapts presentations or discussions to appeal to the interests and level of the audience. Anticipates and prepares for others reactions.
Resource Management/Leadership:  Allocates activities, directs tasks and manages resources to meet objectives. Provides coaching and on the job training, recognises and supports staff achievements and fosters open communication in the team.
Judgement and Problem Solving:  Investigates underlying issues of complex and ill-defined problems and develops appropriate response by adapting/creating and testing alternative solutions.
Independence: Recognise and makes immediate changes to improve performance (faster, better, lower cost, more efficiently, better quality, improved client satisfaction).
Adaptability: Copes with ambiguity or situations that lack clarity. Adapts readily to changing circumstances and new responsibilities (which may include activities outside own preferences) in the interests of achieving team objectives. Recognises the need for and undertakes personal development as a result of changes. 
Special Requirements
The successful candidate will be required to obtain and maintain a security clearance at the Negative Vetting 1 (NV1) level.
About CSIRO
We solve the greatest challenges through innovative science and technology. Visit CSIRO Online and Information Technology for more information.
CSIRO is a values-based organisation.  In your application and at interview you will need to demonstrate behaviours aligned to our values of:
1. People First 
1. Further Together
1. Making it Real
1. Trusted
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