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Position Details
Communication & Information- CSOF4
	The following information is for applicants

	Advertised Job Title
	Social Media Advisor

	Job Reference
	102481

	Tenure
	Full-time, Specified term until 3 November 2026 
(Parental leave cover)

	Salary Range
	AU$100,103 - AU$113,251 per annum (pro-rata for part-time)  + 15.4% superannuation

	Location(s)
	Melbourne, Canberra, Brisbane, Sydney, Adelaide, Perth, Hobart or Newcastle.

	Relocation Assistance
	N/A

	Applications are open to
	Australian/New Zealand Citizens and Australian Permanent Residents

	Position reports to the
	Social Media Manager

	Number of Direct Reports
	0

	Enquire about this job
	Rachel Lee via email at Rachel.lee@csiro.au or phone +61 3 9545 2240

	How to apply
	Apply online at  https://jobs.csiro.au/ 
Internal applicants please apply via Jobs Central
If you experience difficulties when applying, please email careers.online@csiro.au or call 1300 984 220.


Acknowledgement of Country
CSIRO acknowledges the Traditional Owners of the land, sea and waters, of the areas that we live and work on across Australia. We acknowledge their continuing connection to their culture and pay our respects to their Elders past and present.  View our vision towards reconciliation.
Child Safety
CSIRO is committed to the safety and wellbeing of all children and young people involved in our activities and programs. View our Child Safe Policy.
Role Overview
[bookmark: _Toc341085720]The Social Media Advisor will work as part of the Social Media team to plan and implement the delivery of CSIRO’s stories across a wide array of social media platforms, including Facebook, LinkedIn, Instagram, YouTube, and Threads.
The person filling this role will have a passion for creating compelling content and delivering it across a range of online channels. They will be curious about new social media innovations and trends.
They will regularly analyse data to understand audience needs, be across news and trending topics, and have a keen eye for high quality, platform-appropriate visual content.
This role involves rostered and paid weekend work (approximately one weekend a month) and some after-hours work, to help moderate CSIRO’s social media channels outside of business hours.
Duties and Key Result Areas
· Collaborate with communicators to create engaging and effective social media content (including video, photography, graphic design, and written content) for various platforms to support delivery of the Communication strategy.
· Monitor and moderate social media, understanding the risks and opportunities inherent in two-way engagement with the community and refer issues to managers where appropriate.
· Collaborate with internal stakeholders to source stories, share updates, and support campaign execution across digital platforms.
· Apply strong editorial judgement to ensure consistency, clarity and impact across all external digital content.
· Monitor and report on performance metrics across content types and platforms, providing insights and recommendations for continuous improvement.
· Ensure content is accessible to all audiences, adhering to best practices for web accessibility and inclusive design.
· Keep up-to-date with digital trends, tools and technologies and actively share learnings across the Communication team.
· Ensure diverse voices and lived experiences are reflected in content and support CSIRO’s commitment to inclusion and accessibility.
· Adhere to the spirit and practice of CSIRO’s Values, Code of Conduct, Health, Safety and Environment procedures and policy and diversity initiatives. 
· Other duties as directed.
Selection Criteria
Essential
Under CSIRO policy only those who meet all essential criteria can be appointed.
1. Exceptional writing skills and ability to create compelling, high-quality visual content for social media.
2. High-level communication skills and experience writing for a wide variety of audiences and channels, adhering to editorial guidelines. 
3. Proactive approach and ability to build and maintain high trust, respected and collaborative working relationships with clients across a wide range of disciplines at all levels of the organisation. 
4. Demonstrated experience using social media analytics to report on performance, providing data-driven insights and recommendations for continuous improvement.
5. Demonstrated experience using initiative and working independently to achieve results.
6. Demonstrated ability to learn and adapt to new information and develop new skills.
7. Ability to obtain and provide evidence of holding a valid paid/employee (not volunteer) Working with Children/ Vulnerable People Check prior to confirmation of appointment.
Desirable
· Experience using Sprinklr for social media management.
· Experience working with Sitecore for web content management.
· Understanding organisational tone of voice, brand attributes and the policies and guidelines that exist to support them. 
Required Competencies
Teamwork and Collaboration: Cooperates with others to achieve organisational objectives and may share team resources in order to do this. Collaborates with other teams as well as industry colleagues.
Influence and Communication:  Uses knowledge of other party's priorities and adapts presentations or discussions to appeal to the interests and level of the audience. Anticipates and prepares for others’ reactions.
Resource Management/Leadership:  Allocates activities, directs tasks and manages resources to meet objectives. Provides coaching and on the job training, recognises and supports staff achievements and fosters open communication in the team.
Judgement and Problem Solving:  Investigates underlying issues of complex and ill-defined problems and develops appropriate response by adapting/creating and testing alternative solutions.
Independence: Recognise and makes immediate changes to improve performance (faster, better, lower cost, more efficiently, better quality, improved client satisfaction).
Adaptability: Copes with ambiguity or situations that lack clarity. Adapts readily to changing circumstances and new responsibilities (which may include activities outside own preferences) in the interests of achieving team objectives. Recognises the need for and undertakes personal development as a result of changes.
Special Requirements
Appointment to this role is subject to provision of a pre-employment background check and may be subject to other security/medical/character clearance requirements.

This role has child safety obligations. Accordingly, the successful candidate will be required to obtain and provide evidence that they hold a valid paid/employee (not volunteer) Working with Children/ Vulnerable People Check prior to confirmation of appointment.
If you have any queries regarding finalising the Duties and Key Result Areas or the Special Requirements for this position, please consult with In-business HR or the Talent Acquisition Team.
About CSIRO
We solve the greatest challenges through innovative science and technology. Visit CSIRO Online for more information.
CSIRO is a values-based organisation.  In your application and at interview you will need to demonstrate behaviours aligned to our values of:
1. People First 
1. Further Together
1. Making it Real
1. Trusted
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